¥ khaya

LEARNING & DEVELOPMENT - CONVERSATION SKILLS

@ LIVE

Oefenkamer

Your training was great. But real
life afterwards 1s where 1t happens.

Real life starts after the training day, and that is exactly where you
have no reach today. Extend your services with practice against a
panel of Al counterparts in role-plays: typed or out loud, against a
counterpart that pushes back, with feedback on a framework your
participants recognise.

—— THE PROBLEM

The skill fades before
the real conversation

On a training day with eight participants and one trainer playing the
counterpart, each person practises for about twenty minutes. The
rest of the day they watch. The trainer is the bottleneck, because
every repetition needs a person. When the real conversation comes
two weeks later, most of the training has faded, and the first real
attemptis the live one.

“The training courses are good, and afterwards there is
nowhere left to practise.”
TRAINING PARTICIPANT, SOCIAL DOMAIN

= WHY BUY

Practice continues where
your training stops

Oefenkamer is live and ready to carry your name. Participants
rehearse as often as their licence allows, on cases from your field or
their own upcoming conversation. Feedback rests on what they
literally said, so trainers and programme managers see changeable
behaviour instead of attendance counts.

— TRUST & DATA

SOLUTION SHEET - OEFENKAMER

“Why am I only hearing

this now, from you?”

lunderstand this hits hard.
Let me explain what happened...

LISTENING G

STRUCTURE CEE——

220 min of real practice per participanton a
training day

€450-€1,400 per participant for classroom

training in this segment, per
our market note

ONCe theskillis tested: in front of peers, on one
scenario, at one difficulty

v 102 cases across nine domains, at three difficulty
grades

v Spoken practice against a voice that interrupts
and falls silent

v Scores observable behaviour; never one number
called competence

@ Spoken audio travels from browser to @) No emotion is ever inferred from voice. @ A privacy file in the product: per-
speech provider and never through our Scores are hidden from managers by organisation privacy switches, plus a
server; we receive only the transcript. default, and uploaded documents are participant-facing page where people see

deleted after reading.

their own data.
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= WHO IT IS FOR

(@ CHANNEL PARTNER

For training institutes reselling under their
own brand

Your own practice environment,
sold under your name
= Own login URL, logo, colours, catalogue

slice and privacy file; we build and run it.

— Turn one-off training days into recurring
revenue from practice between and
after sessions.

— Choose fixed fee, price per active user,
prepaid bundle or revenue share.

‘|’ GROWING FIRM

For small coaching and training firms

Give every participant
homework that talks back

— Extend your services with practice
between sessions, without building a
platform.

— Participants rehearse their own
upcoming conversation in Eigen kamer,
scored on dimensions they choose.

= The mentor gives advice in four blocks,
including one sentence to say out loud.

SOLUTION SHEET

ENTERPRISE & LARGE
i consuLTANnCY

For large academies, L&D departments and
large consultancies

Practice at scale, with
evidence of behaviour

— Practice volume no longer depends on
trainer hours or group size.

— Rubric feedback anchored in transcripts
gives programme managers evidence
beyond attendance counts.

= Scores stay hidden from managers by
default, a conscious switch for
compliance.

OEFENKAMER

= HOW IT WORKS

.7

Choose

Pick from 102 cases,
describe your
upcoming conversation
in three questions,

or build your own in
Eigen kamer.

‘7

Prepare

A six-line card: whois
opposite you, the
situation, why now, what
preceded it, your task
and the difficulty.

.7

Practise

Typed or out loud,
againstan Al
counterpart that only
gives way when

genuinely persuaded.

.7

Get feedback

A three-layer rubric
counts, scores and
checks the professional
framework. Every point
rests on something you
literally said.

Go further

Optionally see the
article a journalist would
write, how you sounded,
or four-block advice
from the mentor.

= WHAT YOU GET

01

102 cases

Nine domains, from social care and
mental health to media and crisis, three
difficulty grades.

04
Eigen kamer

Rehearse your own upcoming conversation,

built from your situation and your
own document.

—— COMMERCIALS

02

Spoken practice

A voice counterpart that interrupts, falls
silent and holds its position.

05
In de krant

See the article a journalist would write, with
your own words as the quote.

03

Rubric feedback

Counting, scoring and framework checks
kept separate, each judgement anchored to
a quotation.

06
White-label

Partner's own login URL, logo, colours,
catalogue and privacy file.

PRICING
Per organisation with a user band. Spoken

practice runs on Khaya Credits; 100 credits =

one hour of live Al conversation. Fixed fee,
per active user, bundle or revenue share.

Khaya B.V.- Solutions, grown through partners.

HOW TO START

See a partner demo environmentin a
prospect's own brand. We then set up your
tenant with your branding, catalogue slice
and privacy settings.

AVAILABILITY

Live at oefenkamer.nl, with a first customer in
the Dutch social domain and a partner demo

environment running.

khayasolutions.nl- partners@khayasolutions.nl



